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OUR RESEARCH
Our research team is committed to working 
together in a friendly and inclusive way where 
everyone’s work is equally valued.

The Whitley Researchers used their personal connections 
÷ò�õèäæë�ðòõè�ðèðåèõö�òé�÷ëè�æòððøñì÷ü��àè�äìð�÷ò�ìñæïøçè�
the opinions and experiences of all residents, regardless 
òé�åäæîêõòøñç�äñç�äêè��ÌòñĤçèñ÷ìäïì÷ü�äñç�ðäîìñê�öøõè�äïï�
óäõ÷ìæìóäñ÷ö�äõè�æòðéòõ÷äåïè�úì÷ë�÷ëè�õèöèäõæë�ìö�ä�óõìòõì÷ü��
äö�úèïï�äö�èñöøõìñê�÷ëä÷�÷ëè�äìðö�äñç�òåíèæ÷ìùèö�òé�÷ëè�óõòíèæ÷�
are clearly explained.

Ýëè�éìñäñæìäï�èûæïøöìòñ�õèöèäõæë�ìö�åèìñê�öøððäõìöèç�
ìñ÷ò�ä�õèóòõ÷�÷ëä÷�úìïï�çìöæøöö�÷ëè�éìñçìñêö�òé�÷ëè�óõòíèæ÷�
and make recommendations for future development in 
àëì÷ïèü��àè�äõè�äïöò�úòõîìñê�úì÷ë�Ûèäçìñê�Ëòõòøêë�Ìòøñæìï�
and local service providers to research other issues that 
matter to local people. 

âòø�æäñ�ëäùè�ä�ïòòî�ä÷�÷ëè�Ĥñäï�÷õäñöóòõ÷�õèóòõ÷�ä÷� 
www.whitley-cda.org where the ‘Working Better With Whitley’ 
õèóòõ÷�ìö�äùäìïäåïè�÷ò�èùèõüòñè�òñ�÷ëè�Ĥõö÷�óäêè�òé�÷ëè�öì÷è�

Ïòõ�ðòõè�ìñéòõðä÷ìòñ�äåòø÷�÷ëè�Ëìê�Õòæäï�óäõ÷ñèõöëìó�� 
visit www.localtrust.org.uk
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WANT TO GET INVOLVED?
Our community researchers work part-time hours 

÷ò�öøì÷�÷ëèìõ�ïìùèö��äñç�äõè�óäìç�÷ëè�Ûèäçìñê�ïìùìñê�úäêè��
Training will be provided and no previous experience or 

éòõðäï�ôøäïìĤæä÷ìòñö�äõè�ñèèçèç��íøö÷�èñ÷ëøöìäöð�éòõ�úòõîìñê�
úì÷ë�÷ëè�æòððøñì÷ü��ßòïøñ÷èèõö�äõè�äïöò�úèïæòðè�

Whitley Community Café
,/,�×òõ÷ëøðåèõïäñç�Êùèñøè��Ûèäçìñê 
please call into the cafe and ask for Mo McSevney 
mo.mcsevs@gmail.com

The University of Reading
Contact Sally Lloyd-Evans at s.lloyd-evans@reading.ac.uk

Whitley Community  
Development Association
Email wcda.payroll@gmail.com or call *++2�-1.**/,�

Ìòùèõ��Øõìêìñäï�äõ÷úòõî�åü�öæëòòïö�éõòð�÷ëè�àëì÷ïèü�Îûæèïïèñæè�Ìïøö÷èõ�¤àÎÌ¥



OUR METHODOLOGY
Ýëè�õèöèäõæë�ðè÷ëòçö�úèõè�çèöìêñèç�åü�÷ëè�àëì÷ïèü�
Ûèöèäõæëèõö��÷ëè�ðäíòõì÷ü�òé�úëòð�ïìùè�ìñ�àëì÷ïèü��

Ýëè�óõòæèöö�òé�æõèä÷ìñê�÷ëè�ôøèö÷ìòññäìõè�úäö�íøö÷�äö�
important as the results, as the creative process empowered 
÷ëè�õèöèäõæëèõö�äñç�äïïòúèç�÷ëèð�÷ò�óø÷�÷ëèìõ�ñèúïü�ïèäõñ÷�
skills into practice. 

Ïòõ�çìģèõèñ÷�óõòíèæ÷ö��çìģèõèñ÷�ðè÷ëòçòïòêìèö�äóóïü��Ïòõ�
÷ëè�÷õäñöóòõ÷�óõòíèæ÷��/**�ïòæäï�óèòóïè�úèõè�öøõùèüèç�òñ�÷ëèìõ�
òóìñìòñö��Ñòúèùèõ��Ĥñäñæìäï�èûæïøöìòñ�ìö�ä�ðòõè�öèñöì÷ìùè�÷òóìæ�
öò�óäõ÷ìæìóäñ÷ö�éèï÷�ðòõè�æòðéòõ÷äåïè�çøõìñê�òñè¡÷ò¡òñè�
ìñ÷èõùìèúö��úëìæë�úèõè�ëèïç�ìñ�ä�óõìùä÷è�èñùìõòñðèñ÷�

Interviews
Òñ÷èõùìèúö�æäñ�åè�ä�êõèä÷�úäü�òé�øñçèõö÷äñçìñê�óèòóïèđö�
èûóèõìèñæèö�äñç�éèèïìñêö��äö�÷ëèü�òģèõ�ä�ðòõè�ìñ÷ìðä÷è�
setting. Participants have more freedom in their responses, 
äñç�ìñ÷èõùìèúèõö�äõè�äåïè�÷ò�÷äîè�ìñ÷ò�äææòøñ÷�èðò÷ìòñö�
äñç�åòçü�ïäñêøäêè�

‘Take into account the feelings of the person 
you are interviewing, and any other factors 
öøæë�äö�õèïìêìòøö�åèïìèéöđ
Üòñìä��Whitley Researcher

Researchers’ Top Interview Tips
• Record the interview, it allows you to pay more attention 
÷ò�üòøõ�ìñ÷èõùìèúèè

• Õè÷�÷ëè�óäõ÷ìæìóäñ÷�öóèäî�éõèèïü��÷õü�ñò÷�÷ò�ìñĥøèñæè�úëä÷�
÷ëèü�ðìêë÷�öäü�

• Be ready to adapt your questions during the interview 
ìé�ì÷�ìöñđ÷�êòìñê�÷ò�óïäñ

• Ü÷äü�òñ�÷òóìæ�¢�÷õäñöæõìåìñê�ìñ÷èõùìèúö�ìö�ùèõü�÷ìðè�æòñöøðìñê

OUR PROJECT
Òñ�,*+,�àëì÷ïèü��Üòø÷ë�Ûèäçìñê��öèæøõèç�|+�ðìïïìòñ�
Ëìê�Õòæäï�×ä÷ìòñäï�Õò÷÷èõü�Ïøñçìñê�éòõ�æòððøñì÷ü�
çèùèïòóðèñ÷�òùèõ�+*�üèäõö�

Õòæäï�õèöìçèñ÷ö��æòððøñì÷ü�òõêäñìöä÷ìòñö��õèóõèöèñ÷ä÷ìùèö�
éõòð�÷ëè�Ëìê�Õòæäï�äñç�÷ëè�×òõ÷ëøðåèõïäñç�Ýõäìñìñê�
Êæäçèðü�æòðåìñèç�éòõæèö�úì÷ë�÷ëè�Þñìùèõöì÷ü�òé�Ûèäçìñê�
to form a participatory research network called the ‘Whitley 
Researchers’. Participatory research is working with local 
õèöìçèñ÷ö�öò�÷ëä÷�óõòíèæ÷ö�äõè�õøñ�úì÷ë�æòððøñì÷ìèö�õä÷ëèõ�
÷ëäñ�äåòø÷�÷ëèð�

Øøõ�Ĥõö÷�óõòíèæ÷�éòæøöèç�òñ�÷õäñöóòõ÷�ìñ�àëì÷ïèü��÷ò�ðäîè�
ì÷�èäöìèõ�éòõ�õèöìçèñ÷ö�÷ò�êè÷�òø÷�äñç�äåòø÷��Ýëè�æòððøñì÷ü�
research team surveyed and interviewed residents to 
øñçèõö÷äñç�÷õäñöóòõ÷�óõòåïèðö�äñç�èñæòøõäêè�çìöæøööìòñö��
Our research found that many residents had issues getting 
from one place to another, such as work, school and the 
ëòöóì÷äï��Ëü�æòïïäåòõä÷ìñê�úì÷ë�Ûèäçìñê�Ëøöèö��÷ëè�õèöèäõæë�ïèç�
÷ò�÷ëè�Üæäõïè÷�3�åøö�õòø÷è�åèìñê�æëäñêèç�ìñ�Üèó÷èðåèõ�,*+0��
Ýëìö�öèõùìæè�úìïï�èñäåïè�ðòõè�õèöìçèñ÷ö�÷ò�÷õäùèï�÷ò�÷ëè�ëòöóì÷äï��
use local services and improve families’ lives. 

Ýëè�êõòøóđö�öèæòñç�óõòíèæ÷�òñ�ĐÏìñäñæìäï�Îûæïøöìòñđ�ìö�äïðòö÷�
Ĥñìöëèç��äñç�ì÷�èûóïòõèö�ëòú�ïòæäï�õèöìçèñ÷öđ�ðäñäêè�ðòñèü��
äææèöö�äçùìæè�äñç�ïèäõñ�äåòø÷�Ĥñäñæìäï�öèõùìæèö��Ýëè�õèöèäõæë�
úìïï�ëèïó�÷ëè�àëì÷ïèü�Ëìê�Õòæäï�öè÷�øó�ñèú�ö÷õä÷èêìèö�öøæë�äö�ä�
Ĥñäñæìäï�äçùìæè�öèõùìæè�òõ�æõèçì÷�øñìòñ�

Focus Groups
Ïòæøö�êõòøóö�æäñ�åè�ä�êõèä÷�úäü�÷ò�ö÷äõ÷�çìöæøööìòñö��
ëòúèùèõ�ì÷�æäñ�åè�çìĦæøï÷�÷ò�êè÷�äïï�óäõ÷ìæìóäñ÷ö�÷ò�íòìñ�ìñ�
ä÷�Ĥõö÷��Ëü�øöìñê�äñ�äæ÷ìùì÷ü�òõ�êäðè��èùèñ�öëü�ðèðåèõö�äõè�
èñæòøõäêèç�÷ò�÷äîè�óäõ÷��Íøõìñê�÷ëè�ĐÏìñäñæìäï�Îûæïøöìòñđ�
óõòíèæ÷��÷ëè�àëì÷ïèü�Ûèöèäõæëèõö�çèöìêñèç�äñ�ìñ÷èõäæ÷ìùè�êäðè�
ìñ�úëìæë�Ĥñäñæìäï�÷èõðö�úèõè�óïäæèç�äïòñê�ä�öæäïè�÷ò�öëòú�
óäõ÷ìæìóäñ÷ö�øñçèõö÷äñçìñê��Ýëìö�óõòùèç�÷ò�åè�ä�öøææèööéøï�úäü�
of encouraging discussion and involving everyone, as shown 
ìñ�÷ëè�óëò÷ò�åèïòú�ä÷�÷ëè�Þñìùèõöì÷ü�òé�Ûèäçìñê�

Ûèðèðåèõ�÷ò�÷äîè�ìñ÷ò�äææòøñ÷�÷ëè�öè÷÷ìñê�òé�÷ëè�
focus group. Some questions to consider are:
• Íìç�÷ëè�êõòøó�ðèðåèõö�îñòú�èäæë�ò÷ëèõ�

• àäö�÷ëè�éòæøö�êõòøó�ëèïç�ìñ�ä�éäðìïìäõ�öóäæè�

• Íìç�÷ëè�ðèðåèõö�îñòú�äñü�õèöèäõæëèõö�ìñùòïùèç�ìñ�õøññìñê�
÷ëè�éòæøö�êõòøó�

• Íìç�èùèõüòñè�êè÷�÷ëèìõ�ùòìæèö�ëèäõç�

Questionnaires 
Questionnaires are great for gathering lots of information from 
large group of people. However, they don’t allow the participant 
to go into much depth. Before you start:

• Make sure your questions are clear and that they will give 
üòø�÷ëè�ìñéòõðä÷ìòñ�üòø�ñèèç�

• Pilot or test out your questions!

• Úøèö÷ìòññäìõèö�æäñ�åè�éäæè¡÷ò¡éäæè��åü�óòö÷�òõ�òñïìñè��àè�
øöèç�éäæè¡÷ò¡éäæè�ôøèö÷ìòññäìõèö�ìñ�òøõ�÷õäñöóòõ÷�õèöèäõæë�
as they allowed people to talk.

• Üäðóïìñê�¢�úëò��úëèñ�äñç�úëèõè��Òñ�÷ò÷äï��úè�öøõùèüèç�/**�
ðèñ�äñç�úòðèñ�òé�çìģèõèñ÷�äêèö�äñç�è÷ëñìæì÷ìèö�ìñ�öæëòòïö��
community groups, shops, sports centres, and on the 
doorstep of local streets. 

‘Having an activity which encourages people 
÷ò�êè÷�òø÷�òé�÷ëèìõ�öèä÷ö�æõèä÷èö�ä�ðòõè�
æòðéòõ÷äåïè�çüñäðìæđ
Õìý��Whitley Researcher


